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What's Going On
Edition 79-8 December 18,1979
Louis Digena Is Inducted Into AICPA 25-Year Club
On December 20, Louis Digena, having celebrated his 25th Anniversary as a member of the Institute staff four days earlier, 
will be inducted into the AICPA 25-Year Club. Lou, Supervisor of the Information Services Division’s Data Processing 
Operations, will be welcomed by active 25-Year Club members Mike Mason, 
Advertising Manager, Publications; Mitch Gresser, Promotions Manager,
Publications; and Eleanor Foley, CPE’s Edmax Library Coordinator; plus a number 
of retired Club members who have indicated they will attend Lou’s induction 
luncheon. President Wallace E. Olson and representatives of the senior staff will 
complete the list of those who will gather in Rockefeller Center’s 64th floor Rainbow 
Room to honor Lou, the newest member of the Club.
Lou joined the staff on December 16, 1954 as a Clerk in the Shipping Department. 
Four months later, he was transferred to Circulation where he progressed from 
Addressograph Operator to Scriptomatic Operator to Supervisor.
In 1961, he left the Institute to join the Army; two years later he returned to the 
AICPA and embarked on a program of studies designed to prepare himself for a new 
career path. He signed up for home study courses offered by RCA Institutes, Inc., 
and electronics courses given under the auspices of the New York City Board of 
Education. He also took Electronic Data Processing courses prepared by Honeywell, 
Inc., and studied programming at New York University.
Early in 1968, Lou became Supervisor of Computer Operations and, in 1971, 
Supervisor of Data Processing Operations.
Lou commutes to work from Long Island, where he lives with his wife, Anita, and their sons Louis, Stephen and Scott.
WGO’s Q&A This Month Features A Hot Topic
From “Several Dragged Out Employees” comes 
the following inquiry/comment/suggestion:
To: “WHAT’S GOING ON”
The President has stated that commercial 
building thermostats be set no higher than 65°. 
The heat in our offices is oppressive. Either its 
50° in one place and 85°-90° in another. The 
absentee rate must be escalating. I f  the building 
engineers do not know how to work the system, 
considering the rental o f  space we have, and the 
rent you pay, then someone high up should 
scream bloody murder until we can get through a 
day without feeling as i f  we re going to get heat 
prostration.
Answer: The federal guidelines require that 
landlords provide air conditioning in the cooling 
season which is no lower than 78 degrees and in 
the heating season no higher than 65 degrees. 
However, these guidelines were issued with 
little thought to the control problems in the 
modern office building. Rockefeller Center was 
one of the first major landlords to take steps to
comply. The mechanics involved in complying 
with these regulations and the extremely 
unseasonable weather that we have experienced 
this fall are causing a great deal of trouble in 
providing proper temperature balance within 
major office buildings. We have experienced 
temperature variances throughout our floors in 
this building and have been involved in constant 
communication with the building management 
and engineering department to correct these 
problems. They have been extremely 
cooperative and at present the number of 
complaints about the wide variance in 
temperatures have become quite low. The staff 
should be aware that everything is being done to 
correct such problems. When conditions do 
occur where temperatures are inordinately high 
or low, in line with the federal guidelines, such 
conditions should be called to the attention of 
the Director of Office Management.
P.S. There hasn’t been any escalation in 
absences. (please turn to page 2)
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Q&A continued . . .
The editor of WGO received the following 
unsigned request for an explanation:
We have been waiting for the 1979 edition o f  
the books listing the U.S. Post Office zip 
codes since January. I have been informed 
that only ten copies can be ordered at a time, 
and all ten copies have been asked for. I  do 
not understand why the Institute cannot order 
enough copies for all departments at one 
time. Please explain.
Answer: The procedure for obtaining the 
U.S. Postal Service Zip Code Directory was 
changed in the past year. Prior to that time, 
all that was necessary to obtain a new 
directory at no additional cost was to turn in
an outdated copy. This procedure has been 
changed so that in order to obtain a new one 
a customer is required to make a $7.50 
payment for each copy requested and there 
is no return value for the outdated copy. The 
Zip Code Directory is updated not yearly 
but when the Postal Service deems it 
necessary. This publication, when quantities 
are required, is purchased from the 
Government Printing office. This 
organization is notorious for long lead 
delivery times and we experienced problems 
with our orders for the new Zip Code 
Directories during this past year. However, 
as of this date, the Institute has acquired 60 
copies of this directory and has distributed 
them to those individuals requesting this 
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few copies remaining and they can be 
obtained from the Stationery and Supply 
Room by completing an Institute requisition 
form. This form, of course, must be 




Two Information Services Division staff 
members, Louis Digena, Supervisor, Data 
Processing; and Mary Ellen Doyle, 
Secretary to Division Director; donated 
blood to the 1979 Greater New York Blood 
Program Drive, bringing this year’s total 
credited to the AICPA to 73. Additional
volunteers should call Terri Jurasits (6405) 
for details.
Staff Contributions To 
Tri-State United Way 
Set A New Record
The AICPA Staff’s contributions and 
pledges to the 1979 Campaign of Tri-State 
United Way totalled $7,792.70 as this 
edition of WGO went to press, with a few 
latecomers still to be heard from.
The greatest sum ever contributed by the 
Staff, this year’s total exceeds the previous 
high of $7,691.24 donated during the 1977 
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AICPA Storm Watch
If it becomes necessary to close the office because of a severe storm, widespread transportation 
disruption or other emergency and the decision to shut down is reached at a time other than during 
regular office hours, the following procedure will go into effect:
W. E. Olson will call 
Don Adams will call
Ted Barreaux will call
Bill Bruschi will call
Doug Carmichael will call
































Norm Nestler will call
Tom Kelley will call
Don Roberts will call



























Jo De Los Reyes 
Chris Seifert 
Bill Tamulinas
Division Directors and Department Managers who report directly to a Vice President or Managing 
Director will be responsible for determining who will call whom to insure that every employee in his 
or her area is notified. All Vice Presidents, Directors and Managers named above will review their 
staff lists to insure that no one is overlooked.
In the event someone cannot be reached, the caller will assume responsibility for notifying the 
individuals who would otherwise have been contacted by that person.
Each staff member should be told in advance who will call him or her if there is a shut down. If you 
haven’t been informed who will call you, ask your Supervisor.
Employees who do not have telephones or do not wish to divulge unlisted numbers will be 
responsible for determining whether or not the office will be closed.
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